


	[image: Harran Üniversitesi Logo Vector]
	TR
HARRAN UNIVERSITY
Course Content Form
	Document number
	HRU-KYS-FRM-045

	
	
	Release date
	10.09.2020

	
	
	Revision Number
	one

	
	
	Revision
	11.08.2021

	
	
	Page Number
	 1/ 2
	[image: metin, küçük resim, işaret içeren bir resim

Açıklama otomatik olarak oluşturuldu]



	
	Course Name
	Code
	Semester
	T+U
	Credit
	ECTS

	[bookmark: _GoBack]Communication
	
	2
	2+0
	2
	3

	Prerequisite Courses
	

	Language of the Course
	Turkish

	Type of Course
	Field Elective

	Course Coordinator
	  	

	Instructor
	  

	Course Assistants
	  

	The aim of lesson


	With this course, the student will gain competencies in verbal, non-verbal, written, formal, non-formal communication and in using communication tools and technologies in accordance with professional requirements.

	Course Learning Outcomes

	At the end of this course, the student;
1- Knows basic communication concepts
2- Understands the importance of intra-organizational communication
3- Knows and uses communication technologies
4- Gain effective listening, verbal and nonverbal communication skills 

	Course Content

	Historical Development of Communication and Its Importance in Business Life, Communication Concepts and Assumptions, Communication Process, Communication Barriers, Communication Types, Organizational Communication, Listening Skill, Effective Expression and Address, Nonverbal Communication and Body Language, Communication on the Phone, Complaints and Problem Solving, Effective Communication Techniques.

	Weeks
	Topics

	one
	Historical Development of Communication and Its Importance in Business Life

	2
	Communication Concepts and Assumptions

	3
	Communication Process

	4
	Communication Barriers

	5
	Communication Types

	6
	Organizational Communication

	7
	Listening Skill

	8
	Effective Expression and Address

	9
	Nonverbal Communication and Body Language

	10
	Communication on the Phone

	11th
	Complaint Handling and Problem Solving

	12
	Business Relations and Communication

	13
	Effective Communication Techniques

	14
	Effective Communication Techniques




	General Competencies

	
Students are expected to understand the main topics of this course and use it in their fields and applications.


	resources

	  Red H. (2016), General and Technical Communication, Elif Printing. Sanliurfa
National Education, Effective Communication, Ankara 2015

	Evaluation System

	
It is stated in the syllabus at the beginning of the semester.



	WITH PROGRAM LEARNING OUTCOMES
COURSE LEARNING OUTCOMES RELATIONSHIP TABLE

	
	PO1
	PO2
	PO3
	PO4
	PO5
	PO6
	PO7
	PO8
	PO9
	PO10
	PO11
	PO12

	LO1
	-
	one
	-
	one
	5
	4
	2
	3
	-
	-
	-
	-

	LO2
	-
	2
	-
	2
	5
	4
	2
	3
	-
	-
	-
	-

	LO3
	-
	2
	-
	2
	5
	4
	2
	3
	-
	-
	-
	-

	LO4
	-
	2
	-
	3
	5
	4
	2
	3
	-
	-
	-
	-

	REVENGE: Learning Outputs 	OP: Program Outputs

	Contribution
level
	1 Very Low
	2 Low
	3 Medium
	4 High
	5 Very High



Relation of Program Outcomes and Related Course

	lesson
	PO1
	PO2
	PO3
	PO4
	PO5
	PO6
	PO7
	PO8
	PO9
	PO10
	PO11
	PO12

	Communication
	-
	3
	-
	3
	5
	4
	2
	3
	-
	-
	-
	-
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